Log in the camera IE, disconnect video
1. open Wireshark
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Welcome to Wireshark

C#tUsersAdministratorsDesktop®11. pcapng (11 KB)

~-using this filter: [ [Enter a capture flier - | |&ll interfaces shown~ |

User's Guide - Wiki - CQuestions and Answers - Mailing Lists
You are running Wireshark 24,1 (v2.4,1-0-gfd2a0d2bBc), You receive autornatic updates,

Ready to load or capture Mo Packets Profile: Default

3. Disconnect video. update camera, when its update fails;
4. stop Wireshark
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(W [Apl Stop capturing packets fr-/> -] Expression--  +

Mo, Time Source Destination Protocol  Length  Info
1 &.808080 192.168.1.176 255.255.255.255 UDp 83 49847 » 55
2 B.885544 192.168.1.63 121.156.79.13 TCP 66 52491 - 8@
3 ©.888653 121.156.79.13 19: 60 80 - 52491
4 B.583385 .168.1.63 .156.79.13 66 52492 + 80
5 @.583583 .168.1.63 .156.79.13 66 52493 - 80
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- Frame 1: 83 bytes on wire (664 bits), 83 bytes captured (664 bits) on interface @

- Ethernet II, Src: Goodrich_84:24 (88:58:c2:41:34:24), Dst: Broadcast (ff:ff:ff:ff:ff:ff)
» Internet Protocol Version &4, Src: 192.168.1.176, Dst: 255.255.255.255

+ User Datagram Protocol, Src Port: 49847, Dst Port: 55

- Data (41 bytes)
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28 I H@A: <live capture in progressy Packets: 136 - Displayed: 136 {100,0%) || Profile: Default

5. Save the Wireshark file.
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View Go Capture Analyze Statistics Telephony Wireless Tools Help
ctrl+0 = Qe
Open Recent - | Expression--  +
Merge... Destination Protocol  Lenath  Info E -
Import from Hex Dump... '6 255.255.255.255 UDP 83 49047 » =
Close Ctrl+W i 121.156.79.13 TCP b6 52491 - EE
E] 192.168.1.63 TCP 60 88 » 52 'E
s3iE SIS - 121.156.79.13 TCP 66 52492 -» gum—
Save As... Ctrl+shift+s | 121.156.79.13 TCP 66 52493 - =

File Set b " = * D co on :'
Export Specified Packets... its), 83 bytes captured (664 bits) on interface 8
Export Packet Dissections » | (B0:58:c2:41:34:24), Dst: Broadcast (ff:ff:ff:ff:ff:ff)
Ctrl=H ¢ 192.168.1.176, Dst: 255.255.255.255

¢ 49847, Dst Port: 55

Export Packet Bytes...
Export PDUs to File...
Export SSL Session Keys...
Export Objects

Brint.. Ctrl=P

41 34 24 88 6@ 45 6

Quit Ctrl+Q 58 c@ a8 @1 be ff ff
TT TT UT 97 WO 57 vo 31 U 53 8@ 08 88 29 @8 82
12 85 38 2e 38 2e 35 la @d 53 65 61 72 63 68 50 ..B.8.5. _SearchP
72 6f 64 75 63 74 28 @1 52 @0 58 a8 f6 B5 68 00 roduct(. R.X...h.
c8 81 8o

O ¥ wireshark_03F24F54-TFEE-49---7846_20171201131267_a03132 | Packets: 438 - Displayed: 438 (100,0%) || Profile: Default

6~ Send the file to our technical support, Like the below shown file, and send both
computer and camera IP addresses




