
 

 

Camera (V13.0.1.20180202 and new version)： 

Set the email as following steps  

1、web6.0: 

（1）login the camera IE, Configuration—Basic Set—Users—Edit 

 

 
（2）Input the password and email, click Save. 



 

 

 

 

2、Web5.0 

（1）login the camera IE, Configuration—Users Management, choose the admin 

and click Modify Password. 

 

（2）Input the password and email, click Modify. 



 

 

 

 

When you forget your password, do as following: 

1、Open the SeachConfigTool  

 

 

 

2、choose the camera and click Retrieve Cipher 



 

 

 

3、Choose Get back through the Email, then click Next. 

 

4、You will see this page, click “Get Safety code”, in the next step you will use the 

Cipher string as shown below: 



 

 

 

5、login the website, to get the security code, then，you will get the security number 

in your email; 

http://coolp2p.myviewcloud.com:7000/wsp2p/rest/resetPassword 

 

6、Input the security number here, and click reset password 

http://coolp2p.myviewcloud.com:7000/wsp2p/rest/resetPassword


 

 

 

7、Reset the password 

 

8、Click on the confirm 



 

 

 


