Camera (V13.0.1.20180202 and new version):

Set the email as following steps
1. web6.0:

(1) login the camera IE, Configuration—Basic Set—Users—Edit

e @ http://192.168.23.14/2t=5273654182#config/general - ¢
(2 Net Video System L7
Tiandy Live View Playback Log Configuration EW
Network
Basic Set
Audio Video Set [ DHCP
Network 1Pv4 Address IPv4 Subnet Mask Gateway DNS
Event Schedule 192.168.23.14 255.265.256.0 192.168.23.2 192.168.23.1
VCA HTTP Port RTSP Port
Storage 20 554
System Time
Region Local Time
(GMT=08:00)8eijing,Urumehi, Singa[ v || 2018-07-27 10:12:50 set
NTP Server Port Time Interval{minute)
- time windows.com 123 60
No. User Name Authority Edit Remove

1 Admin Admin

Save Cancel Import Export Basic Re... Reboot

(2) Input the password and email, click Save.



Edit

User Name Admin
Old Password sesnas » |
Password

password Stengtn R I T

Please generate 6-15 digits password with two or more
combinations of numbers, lowercase, capital letter and special
character.

Password Confirm

Authority Admin

hao110120110@163.com

Optional (For Password Reset)

Save Back

2. Web5.0
(1) login the camera IE, Configuration—Users Management, choose the admin

and click Modify Password.

Tiandy

Live View Playback Configuration admin @ LocouT (2)

» Audio Video Set

» Dome set User Management:

» vea

B

» OsD

» Storage Management User Name Authority

P Network Management Admin

Online User
» Alarm Management
» PTZ Management

b Advance set

(2) Input the password and email, click Modify.



Tiandy

Live View Playback Configuration

» Audio Video Set
User Management

® Dome Set
b VCA
[ add | [ modifyPwd | [ Delet= |

b OSD
P Storage Management User Name Authority
¥ Network Management I
w User Management
: Modify Pwd (]

- User Management

- Online User User Name | Admin
B Alarm Management

Old Pwd

b PTZ Management
b Advance Set New Pwd

Password Strength
Prompt:Flease generate 6-15 digits password with

two or more combinations of numbers, lowercase,
capital letter and spedial character.

Password Confirm

I Email hao110120110@&163.com I

Modify

When you forget your password, do as following:

1. Open the SeachConfigTool

i |SearchConfi
glool

2. choose the camera and click Retrieve Cipher



Search&Config Tool Build20180307 - X

Network Device Batch Mode Common Tool English v
Refresh Login Research Set OutPut I Retrieve Cipher I
NO. Device Type  Channel 1P Address ServicePort  Http Port Subnet Mask Gateway Mac Address Runtime(s)
10.30.10.17 255.255.255.0 10.30.10.1 C9:09:54:DC:9C:C8 0 He
4 PTZ 1 10.30.10.32 3000 80 255.255.255.0 10.30.10.1 00:50:C2:57:CF:C0 321573 ﬁ e

3. Choose Get back through the Email, then click Next.

Retrieval method

(®) Get back through the Email

(O Get back through the hot line

Next . .CmCEI

4. You will see this page, click “Get Safety code”, in the next step you will use the

Cipher string as shown below:



Input safety code |

Click to get the button that is named security code, fill in the string

Get the security code and reset the password by binding the
mailbox

Cipher string | SrfrzIWCI0mIL |

Email ha0110120110@163.com

Please enter the safety |

Get Safety code

reset password ‘ Cancel

5. login the website, to get the security code, then, you will get the security number
in your email;

http://coolp2p.myviewcloud.com:7000/wsp2p/rest/resetPassword

Reset Device Password

This page is used to reset the device password. Supporied models: all NVR medels (version 9.10.1 and above) and all IPG models (version 12 and
abave)

= required fields

Customer's Full Name™: TIANDY

Email Address™: haol10120110@163 com

Company Mame: Pleass Input

Company Address: Pleass Input

Phone Number 15222035845
Place of Purchase®: China
on

Message:

Please Input

you get this number
last step

If you would like to reset device password from local GUI, you will need to
provide us the complete serial number (Tollow instruction above).
Example: pzqJ 1ual ZeaE4HE)

Enter the code above here: JCIPVIY] >

6~ Input the security number here, and click reset password


http://coolp2p.myviewcloud.com:7000/wsp2p/rest/resetPassword

Input safety code

Click to get the button that is named security code, fill in the string

Get the security code and reset the password by binding the
mailbox

Cipher string | SrférzJWCI0mjd |

Email hao110120110@163.com

Please enter the safety | 1933940 | | Getsafety code

reset password \ \ Cancel

7+ Reset the password

Reset password

Username  admin

New password| [seeeee |

Confirm |.o.o.o |

8. Click on the confirm



Reset password

Usa-naJ Note

New passwor|

Confirm 4

Reset the password success




